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STANDARD TERMS AND CONDITIONS

1. Introduction

1.1. These terms and conditions ("Terms") govern the relationship between birds eye
media ("Company," "we," "us," or "our") and its clients ("Client," "you," or "your") for the
use of our services, including but not limited to drone videography and photography,
videography, photography, 360-degree video and photo capture, and all timelapse
services (collectively, "Services"). By engaging our Services, you agree to these Terms.

2. Definitions
2.1. Deliverables: Any materials provided to the Client as part of the Services.

2.2. Creative Shoots: Bookings involving drone, photography, videography, 360, and
editing services.

2.3. Timelapse Projects: Long-term timelapse camera setups and associated services.

3. Licenses and Usage Rights

3.1. Subject to payment in full, we grant a limited, non-exclusive license to use the
Deliverables as agreed upon in the project terms.

3.2. Deliverables may not be reproduced, distributed, modified, or sublicensed without
our prior written consent. Unauthorised usage may result in additional charges.

3.3. All proprietary rights in any tools, systems, templates, or methodologies used by
birds eye media in the delivery of Services, including copyrights and trademarks, remain
with the Company.

3.4. Music & Voiceover Licensing:

3.4.1. Usage Scope: Unless explicitly stated, all music and voiceover assets are
licensed for "Online/Web Use Only" (Website, Social Media, YouTube).

3.4.2. Broadcast & Paid Advertising: Usage for TV Broadcast, Cinema, Radio,
or Paid Social Advertising (Sponsored Posts) often requires a more expensive
license. It is the Client's responsibility to disclose the intended distribution
channels prior to the quote.

3.4.3. Liability: The Client indemnifies birds eye media against any claims
resulting from unauthorised use of the video in territories or media channels not
covered by the original license agreement.

3.5. Raw Footage & Project Files:
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3.5.1. Deliverables: The fees quoted cover the delivery of requested outputs
only.

3.5.2. Ownership: birds eye media retains full copyright and ownership of all raw
footage, project files, and composition assets.

3.5.3. Transfer of Raw Files: The Client may request all raw files. Any transfer
of raw footage or project files will be subject to a transfer fee determined by birds
eye media at its sole discretion, based on the volume of data, storage costs, and
preparation time involved. The transfer fee will be communicated to the Client
before any files are released.

3.5.4. Archiving: We guarantee storage of project files for 6 months
post-completion. After this period, files may be permanently deleted. Retrieval
from deep archives after this period will incur a retrieval fee.

3.5.5. Assignment of IP: The default ownership position above may be varied
by a written contract. A well-drafted agreement may include a clause stating that
upon full payment, the intellectual property and copyright of the footage is
transferred ("assigned") to the Client. Any such assignment must be agreed in
writing prior to commencement of work.

4. Quotations and Pricing

4.1. Quotations provided are estimates based on the information available at the time of
quoting. Final pricing may vary if the project scope changes, unforeseen circumstances
arise, or if the client brief is provided after the initial quote. Any adjustments to the quote
will be mutually agreed upon in writing before proceeding.

4.2. Quotations are valid for 30 days unless otherwise stated. We reserve the right to
withdraw or amend quotations before acceptance.

4.3. Acceptance of a quotation constitutes agreement to these Terms and the specific
project terms detailed in the accompanying proposal.

4.4. Quote Acceptance & Booking Confirmation: To confirm your booking and
proceed with the scheduling of services, all quotes must be formally accepted via the
provided Xero link. Please note that we cannot hold dates, commence work, or finalise
bookings until this digital acceptance has been received. Verbal acceptance or email
confirmation is not sufficient to secure your slot.

5. Project Briefs & Scope of Work

5.1. Provision of Information & Reshoots: The Client is responsible for providing a
detailed and accurate brief within the agreed timeframe before the production date.
Birds Eye Media reserves the right to request further information to ensure quality;
failure to provide this may result in delays.
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5.2. Post-Shoot Changes: Please note that if the scope of work or creative direction is
changed by the Client after the footage has been captured in accordance with the
original brief, the cost of any necessary reshoots will be the sole responsibility of the
Client.

6. Editing, Turnaround Times, and Revisions

6.1. First drafts of Deliverables will be provided within 5—10 business days unless
otherwise agreed.

6.2. The project fee includes 2—-3 rounds of revisions. A "round" of revisions is defined
as a single consolidated list of feedback provided by the Client.

6.3. Included revisions cover reasonable refinements to pacing, colour, audio levels,
and minor visual adjustments. Revisions do not cover changes to elements that were
previously approved (such as scripts, voiceovers, or storyboards), nor do they cover the
creation of new assets or footage not agreed upon in the original scope. Work
requested beyond these limits will be billed at our standard hourly rate.

6.4. We're happy to accommodate staged edits, but as this requires us to reopen the
project multiple times, re-export files, and adjust timelines, any additional rounds of
revisions or staged submissions will incur extra costs. Pricing for additional revisions will
be provided upon request.

6.5. Additional revisions outside the agreed scope will incur charges at our standard
hourly rates. Clients will be notified of these charges before work begins.

7. Creative Shoot Bookings

7.1. We hold the right to postpone or reschedule Creative Shoots in cases of
unfavourable weather conditions that would make it unsafe or unfeasible to carry out the
shoot, at our discretion. We will collaborate with you to reschedule the shoot at the
earliest suitable date.

7.2. Rescheduling: You may reschedule a Creative Shoot once, provided that you give
us at least a 48-hour notice before the scheduled start time. Additional rescheduling
may be subject to fees.

8. Site Access and Cancellation Policy

8.1. It is the Client's responsibility to ensure the filming location is accessible and that a
representative is present at the scheduled call time. Our crew will wait on-site for a
maximum of 30 minutes past the scheduled start time.

8.2. No-Show: If we are unable to make contact or gain access after this waiting period,
the shoot will be considered "Cancelled by Client." The team will depart, and the Client
will be liable for 100% of the scheduled day rate (plus travel expenses).
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8.3. Rescheduling: Rescheduling a shoot due to lack of access or client absence will
require a new booking fee.

9. Cancellations

9.1. Cancellation fees reflect the pre-production work undertaken. A mandatory
minimum fee of 25% (+GST) of the quoted project value applies to cancellations made
within 72 hours of the scheduled start time. Where birds eye media can demonstrate
that costs incurred, work completed, and resources already allocated exceed the 25%
minimum, the cancellation fee may be increased up to 100% of the quoted project
value. A breakdown of costs will be provided to the Client upon request.

9.2. Termination: If we are unable to make contact or gain access to the site after the
waiting period, the shoot will be aborted. The Client forfeits any deposit paid and will be
invoiced for any outstanding crew labour and travel costs incurred up to that point.
Rescheduling will incur a re-booking fee plus applicable travel costs at the discretion of
birds eye media.

10. Site Inductions, Safety Compliance & Credentialing

10.1. Billable Nature of Compliance: The Client acknowledges that time spent on
safety compliance is billable labour. Unless a specific "Induction Allowance" is itemised
in the Quote, the following rates apply:

Online Inductions: Billed at our standard pre-production hourly rate per crew
member.

On-Site Inductions: Time spent in on-site safety briefings or classroom
inductions is considered part of the booked "Shoot Day" (e.g., a 10-hour booking
with a 2-hour induction results in 8 hours of filming time).

Travel for Medicals/Tests: Time spent travelling to and attending required
medicals or Drug & Alcohol screens is billable.

10.2. Minimum Notice & Rush Fees: Login details and requirements for online
inductions must be provided at least three (3) business days prior to the shoot.

Late Notice: Inductions received less than 48 hours before the shoot will incur
a 25% Rush Fee.

Weekend/Out-of-Hours: Inductions that must be completed outside of
standard business hours (Mon—Fri, 9am—-5pm) due to late provision by the Client
— or to accommodate a Monday morning shoot — will be billed at
Overtime/Weekend Rates (1.5x).

10.3. Technical Failures & Administrative Delays: We are not liable for delays
caused by Client portal failures or technical glitches.
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Troubleshooting: Time spent troubleshooting login issues, waiting for
password resets, or communicating with site safety officers regarding access is
billable time.

Portal Downtime: If a portal crash prevents completion prior to arrival and the
crew is denied entry, the Site Access / No-Show cancellation policy (Section 8)
applies.

10.4. Crew Substitutions & Validity:

Client-Initiated Changes: If the Client changes the shoot date, resulting in the
inducted crew member being unavailable, the Client will be billed for the time
required to induct the replacement crew member.

Expiration: If a project is delayed or spans a long duration and inductions
expire (requiring re-induction), the cost of re-induction is billable to the Client.

10.5. Hard Costs & Credentials: The Client is responsible for all direct costs
associated with compliance, including but not limited to:

Fees for medical checks or Drug & Alcohol screenings.
Cost of printing access cards or buying site-specific PPE.
Fees charged by third-party induction platforms (e.g., Pegasus, Avetta).

11. Weather & Drone Safety Policy

11.1. Go/No-Go Authority: The Pilot in Command (drone operator) and Lead
Cinematographer have final authority on whether conditions are safe to operate. We
reserve the right to ground drones or cease filming due to rain, high winds (>30km/h), or
lightning risk without penalty.

11.2. Weather Calls:

Pre-Emptive Cancellation: If the forecast is poor, both parties may agree to
reschedule 24 hours prior with no penalty.

On-Site Weather Delays: If the crew arrives and weather prevents filming
entirely, a Weather Stand-Down Fee of 50% of the day rate plus travel expenses
will apply. If partial filming is achieved before conditions deteriorate, the full day
rate applies.

11.3. Liability: We are not responsible for missed shots or incomplete coverage
resulting from unsafe weather conditions.

12. Equipment Security & Liability

12.1. Long-Term Installs: Once timelapse units or static cameras are installed on the
Client's premises, the risk of loss or damage passes to the Client.



/ﬁ BIRDS EYE MEDIAN

12.2. Theft & Vandalism: The Client is responsible for ensuring the security of the
installation location. Stolen or vandalised equipment will be invoiced at the full
replacement cost.

12.3. Accidental Damage: Damage caused by site operations (e.g., machinery
impacts, cut cables, debris) is the Client's responsibility.

12.4. Client-Initiated Movement or Relocation: The Client must not move, relocate, or
reinstall any birds eye media equipment without prior written approval. Any
unauthorised movement of equipment that results in damage, data loss, or service
interruption will be the Client's responsibility, and associated costs will be invoiced
accordingly.

12.5. Insurance: The Client must maintain adequate insurance covering all birds eye
media equipment on their premises for the duration of the project. birds eye media may
request evidence of such insurance cover prior to installation. Where the Client fails to
maintain adequate insurance, the Client accepts full financial responsibility for any loss
or damage to birds eye media equipment.

13. Operational Delays & Stand-Down Time
13.1. Our rates are based on time booked, not footage captured.

13.2. Site Delays: Delays caused by site logistics (e.g., late concrete trucks, machinery
breakdowns, safety hold-ups) are considered billable time.

13.3. Extended Days: If a site delay pushes the filming day beyond the booked hours
(e.g., past the 10-hour mark), overtime rates will apply immediately.

13.4. Missed Action: We are not liable for missed key events (e.g., a lift or pour) if the
event schedule changes without adequate notice to our crew.

14. Rush Fees

14.1. If the Client requires work to be completed urgently outside of the normal scope or
agreed timelines, a rush fee will be incurred. The fee will be calculated based on the
nature and urgency of the request and communicated to the Client before work
proceeds.

15. Heli Shoots (Aerial Operations)

15.1. Due to the logistical requirements and third-party costs associated with helicopter
flights, 100% full payment is required upfront to secure the aircraft booking. Failure to
provide payment on time may result in cancellation of the flight without refund.

16. Procurement (Custom Builds & Purchases)
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16.1. Where a project requires the procurement of products, services, or manufactured
items that fall outside of birds eye media's standard inventory, additional costs will apply.
These requirements will be assessed prior to the commencement of the project. birds
eye media reserves the right to request a deposit — up to the full value of the
procurement or manufacturing cost — before placing orders or beginning fabrication.

17. Data Retention

17.1. All project-related data, including Deliverables, will be retained by birds eye media
for a period of 12 months from the project completion date.

17.2. At the end of this retention period, birds eye media will contact the Client to
provide options for purchasing all retained data. If no agreement is reached in 30 days,
the data will be permanently removed from all active storage systems in accordance
with birds eye media's data destruction procedures.

17.3. Clients may request early deletion or purchase of data during the retention period,
subject to applicable fees.

17.4. For full details, refer to our Data Retention Policy:
https://birdseyemedia.com.au/wp-content/uploads/2026/03/BEM-Data-Retention-Policy.

pdf

18. Intellectual Property

18.1. All intellectual property rights in materials, images, videos, and other content
created by birds eye media remain with birds eye media unless otherwise agreed in
writing.

18.2. Clients may be granted a non-exclusive license to use the content, subject to the
terms of the agreement. Ownership and licensing rights should be clarified in advance
for large projects or recurring work.

19. Compliance with Laws

19.1. You agree to comply with all applicable laws and regulations when using our
Services, including but not limited to aviation, privacy, and data protection laws.

20. Indemnification

20.1. You agree to indemnify, defend, and hold harmless the Company, its affiliates, and
their respective officers, directors, employees, and agents from and against any and all
claims, liabilities, damages, losses, or expenses, including legal fees and costs, arising
out of or in any way connected with your use of our Services, your breach of these
Terms, or your use of the Deliverables in a manner not authorised by this agreement.

21. Limitation of Liability


https://birdseyemedia.com.au/wp-content/uploads/2026/03/BEM-Data-Retention-Policy.pdf
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21.1. The Company's total liability for any claims arising out of or related to the Services
— including all services covered under the Standard, Time-Lapse, Drone, Social Media,
and Accounts and Payments terms within this document — shall be limited to the
amount paid by the Client for the specific Services giving rise to the claim in the 12
months preceding the claim.

21.2. This limitation applies to all forms of damage claims, including direct, indirect,
incidental, special, consequential, or punitive damages, regardless of the cause of
action.

21.3. Nothing in these Terms excludes or limits liability that cannot be excluded or
limited under Australian Consumer Law or any other applicable legislation.

22. Governing Law and Jurisdiction

22.1. These Terms shall be governed by and construed in accordance with the laws of
Western Australia, without regard to its conflict of laws principles. Any disputes arising
from or relating to these Terms or our Services shall be subject to the exclusive
jurisdiction of the courts located in Perth, Western Australia.

23. Dispute Resolution

23.1. Notice of Dispute: In the event of a dispute arising under or relating to this
agreement (a "Dispute"), the aggrieved party shall notify the other party in writing of the
nature of the Dispute, including a detailed description and the proposed resolution. The
parties agree to work in good faith to resolve the Dispute.

23.2. Negotiation: Upon such notice, both parties shall attempt to resolve the Dispute
through direct negotiation within 30 days of the notice.

23.3. Mediation: If a dispute cannot be resolved through negotiation, the parties agree
to mediation administered by the Resolution Institute (or its successor body) in
accordance with its mediation rules. Each party will bear its own costs unless the
mediator determines otherwise.

23.4. Arbitration: If mediation fails to resolve the Dispute within 60 days of its initiation,
the Dispute shall be finally settled by binding arbitration administered by the Resolution
Institute (or its successor body) under its Arbitration Rules. The arbitration shall take
place in Perth, Western Australia, and the language of the arbitration shall be English.

23.5. Enforcement: The arbitrator's award shall be final and binding on the parties and
may be entered as a judgment in any court of competent jurisdiction.

24. Force Majeure

24 1. Neither party shall be liable for any delay or failure to perform its obligations under
this agreement where such delay or failure results from circumstances beyond the
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reasonable control of that party, including but not limited to: natural disasters,
pandemics, epidemics, government restrictions, border closures, civil unrest, acts of
terrorism, fire, flood, severe weather events, power failures, telecommunications
failures, supply chain disruptions, or industrial action.

24.2. The affected party must notify the other party as soon as reasonably practicable of
the force majeure event and its expected duration.

24 .3. If a force majeure event continues for more than 60 days, either party may
terminate the affected project by providing written notice, and the Client will be liable for
payment for all work completed and costs incurred up to the date of termination.

25. Privacy & Data Protection

25.1. birds eye media will handle all personal information collected in the course of
providing Services in accordance with the Privacy Act 1988 (Cth) and the Australian
Privacy Principles.

25.2. The Client warrants that it has obtained all necessary consents from individuals
who may be captured in any footage, photography, or recordings produced as part of
the Services, including employees, contractors, and members of the public present on
the Client's site.

25.3. The Client indemnifies birds eye media against any claims arising from the Client's
failure to obtain such consents.

25.4. birds eye media may use de-identified or anonymised project imagery for portfolio,
marketing, and promotional purposes unless the Client provides written notice to the
contrary prior to commencement of Services.

26. Confidentiality

26.1. Each party agrees to keep confidential all information received from the other
party that is designated as confidential or that a reasonable person would understand to
be confidential, including but not limited to: project details, site layouts, security
arrangements, operational processes, pricing, and business strategies.

26.2. Confidential information may only be disclosed to employees, contractors, or
advisors who have a need to know and who are bound by equivalent confidentiality
obligations.

26.3. This obligation survives termination of the agreement and continues for a period of
two (2) years after the completion or termination of Services.

26.4. This clause does not apply to information that is publicly available, independently
developed, or required to be disclosed by law or regulatory authority.
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27. Client Warranties & Supplied Materials

27.1. The Client warrants that all materials, content, logos, images, and information
provided to birds eye media for use in the Services are owned by the Client or that the
Client has obtained all necessary rights, licences, and permissions for their use.

27.2. The Client indemnifies birds eye media against any claims, losses, or damages
arising from birds eye media's use of Client-supplied materials in accordance with the
Client's instructions, including any intellectual property infringement claims.

28. Subcontracting

28.1. birds eye media may engage subcontractors, freelancers, or third-party service
providers to perform any part of the Services without prior approval from the Client.
birds eye media maintains a national network of vetted contractors and crew members
to service projects across Australia.

28.2. birds eye media remains responsible to the Client for the performance of any
subcontracted work and will ensure that all subcontractors are appropriately qualified,
insured, and bound by confidentiality obligations consistent with these Terms.

29. Non-Solicitation

29.1. During the term of any engagement and for a period of twelve (12) months
following its completion, the Client agrees not to directly solicit, engage, or contract with
any birds eye media employee, contractor, or crew member who has been involved in
providing Services to the Client, without the prior written consent of birds eye media.

29.2. In the event of a breach of this clause, the Client will pay birds eye media a
recruitment fee equal to 25% of the annual remuneration of the person solicited, as a
genuine pre-estimate of the loss suffered by birds eye media in sourcing, training, and
managing skilled personnel.

30. Work Health & Safety

30.1. Both parties acknowledge their obligations under the Work Health and Safety Act
2020 (WA) and equivalent legislation in all states and territories where Services are
performed.

30.2. The Client must provide birds eye media with all relevant site-specific safety
information, including but not limited to: site induction requirements, hazard registers,
emergency procedures, and any known risks or hazards present at the filming location.

30.3. birds eye media will ensure that all crew members hold current and valid safety
qualifications relevant to the work being performed and will comply with all reasonable
site safety requirements.
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30.4. birds eye media reserves the right to cease work immediately if, in the reasonable
opinion of any crew member, conditions on-site are unsafe. The Client will remain liable
for the full day rate where work is ceased due to unsafe conditions caused or
contributed to by the Client.

31. GST

31.1. Unless expressly stated otherwise, all prices, fees, and charges quoted by birds
eye media are exclusive of Goods and Services Tax (GST). GST will be added to all
invoices at the prevailing rate in accordance with the A New Tax System (Goods and
Services Tax) Act 1999 (Cth).

32. Entire Agreement

32.1. These Terms, together with any accepted quotation, proposal, or production
schedule, constitute the entire agreement between the parties and supersede all prior
negotiations, representations, warranties, understandings, and agreements between the
parties, whether written or oral.

32.2. No variation to these Terms shall be effective unless agreed in writing and signed
by both parties.

33. Severability
33.1. If any provision of these Terms is found to be invalid, illegal, or unenforceable by a

court of competent jurisdiction, that provision shall be severed from these Terms and the
remaining provisions shall continue in full force and effect.

33.2. Where a provision is found to be unenforceable but would be enforceable if
modified, it shall be deemed modified to the minimum extent necessary to make it
enforceable.

34. Changes to the Terms

24 1. We reserve the right to modify these Terms at any time. Where practicable, we will
provide reasonable notice of material changes. Updated Terms will be published on our
website and/or provided to the Client directly. Changes will not apply retrospectively to
projects already in progress under an accepted quotation. Your continued engagement
of our Services following notification of any changes constitutes your acceptance of the
updated Terms.

35. Contact Information
Address: Comm 06/225 — 226 Bagot Rd, Subiaco WA 6008
Phone: (08) 6118 1661

Email: info@birdseyemedia.com.au
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TIME-LAPSE TERMS AND CONDITIONS

1. Timelapse Camera Installation

1.1. birds eye media will attempt to install timelapse cameras at the preferred location
as determined by the Client before the commencement of the project, following a site
survey. However, the final installation location may be subject to site conditions,
structural limitations, safety regulations, or other unforeseen factors. If the preferred
location is not feasible, an alternative placement will be discussed and agreed upon with
the Client.

1.2. We advise all Clients to please make themselves available on the installation day,
to assist in approval of the final camera angle.

1.3. Upon installation of the timelapse camera(s), the installation team will provide the
Client with a photo of the camera's coverage. This lets the Client provide immediate
feedback on the camera's position and coverage area.

Our crew will wait on-site for a maximum of 20 minutes. During this time, we will attempt
to contact the designated Point of Contact three (3) times. If no response or feedback is
received from the Client within the designated 20-minute window, Birds Eye Media will
consider the current camera position approved. We will proceed to secure the camera in
the position we deem most suitable to cover the proposed subject and complete the
installation/site visit.

1.4. Should the Client express dissatisfaction with the camera's view after our team
leaves the site and additional site visits are required to adjust the camera angle or
position, additional costs will be incurred. These costs will be communicated to and
agreed upon with the Client before the additional site visit.

1.5. Data/SIM: In the event that the Client supplies their own SIM card and any network
issue arises that we may have to attend to the camera or fix in the dashboard, charges

may apply.

2. Application

2.1. The terms and conditions mentioned below apply to all accepted services. All work
that is conducted is subject to these terms and conditions, except where changes are
clearly agreed upon in writing. It is recommended to read these terms and conditions in
conjunction with the quotation. In case of any inconsistency between the quotation and
these terms and conditions, the provisions of the quotation shall be considered valid.

3. Relationship of the Parties

3.1. Nothing in this Agreement and no action taken by the parties pursuant to this
Agreement shall constitute, or be deemed to constitute a partnership, association, joint
venture, agency or any other cooperative entity.
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3.2. The Client must not move, relocate, reposition, or reinstall any birds eye media
timelapse units or equipment without prior written approval from birds eye media. Any
unauthorised movement or installation of equipment by the Client or their contractors
that results in damage, data loss, altered coverage, or service interruption will be the
sole responsibility of the Client, and all associated costs (including site visits, repairs,
and lost data recovery) will be invoiced accordingly.

4. Performance

4.1. Warrants to the Client that the Service will be provided using reasonable care and
skill.

4.2. We will use reasonable endeavours to carry out the Services by the date set out in
the agreed timescale or any other date that may be mutually agreed upon.

5. Timelapse Specifications & Data Processing

5.1. Standard Scope: Unless otherwise quoted, standard timelapse capture is set to
10-minute intervals with a 12-hour daily operating window, 7 days a week, for the
duration of the project. Anything beyond this standard scope is subject to additional
charges.

5.2. High-Frequency/Extended Usage: Requests for faster intervals (e.g., 5 minutes)
or extended hours (>12 hours) generate significantly higher data volumes.

5.3. Additional Processing Fees: Due to the increased time required to ingest,
stabilise, and render this excess data, additional processing charges will apply upon the
creation of video assets (including monthly updates, yearly recaps, and the final edit).
These surcharges will be calculated and invoiced at the time of data processing.

6. Timelapse Deliverables (Khronos Platform)

6.1. Where the Client has selected the Khronos timelapse platform, deliverables will
include monthly and yearly timelapse videos.

6.2. Khronos deliverables will be provided as raw MP4 video files that are stabilised,
colour corrected, and include sun flare reduction as standard.

6.3. Any additional editing, music, titles, or post-production beyond the standard
Khronos output will be quoted separately.

7. Minimum Commitment

7.1. The minimum commitment for all timelapse services is one (1) month from the date
of installation. Early termination within this period will result in the full month's fees being
charged.
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8. Timelapse Failures

8.1. birds eye media will use all reasonable endeavours to ensure continuous and
reliable operation of timelapse equipment. However, timelapse cameras operate in
outdoor and often harsh environments, and occasional failures may occur due to factors
including but not limited to power outages, extreme weather, network disruptions,
hardware faults, or third-party interference.

8.2. In the event of a timelapse failure, birds eye media will attend to the issue within a
reasonable timeframe. Any data lost during the period of failure cannot be recaptured
and birds eye media accepts no liability for gaps in coverage resulting from equipment
failure.

8.3. Where a failure is caused by the Client, their contractors, or third parties on-site
(e.g., power disconnection, cable damage, equipment tampering), the cost of any site
visit, repair, or replacement will be invoiced to the Client.

9. Freight & Transit

9.1. Where timelapse equipment is required to be shipped to a project site, birds eye
media will arrange freight through reputable carriers. birds eye media is not liable for
any loss, damage, or delay caused by the freight carrier during transit. Risk of loss
passes to the carrier upon collection from birds eye media's premises and to the Client
upon delivery to the destination site.

9.2. The Client is responsible for inspecting equipment upon delivery and reporting any
transit damage within 48 hours of receipt. birds eye media will assist in pursuing freight
insurance claims where applicable.

10. Equipment Return

10.1. Upon completion or termination of a timelapse project, the Client must facilitate
the return or collection of all birds eye media equipment within a reasonable timeframe
of two (2) weeks.

10.2. Failure to return equipment, or failure to provide reasonable access for birds eye
media to collect equipment, within this period will result in charges being incurred.
These charges will be calculated on a case-by-case basis and may include ongoing hire
fees and/or replacement costs.

11. Site Survey & Accuracy

11.1. An accurate GPS location and pin drop is required from the Client for us to access
the site and provide an accurate quotation. The quote is subject to the accuracy of the
information provided regarding the proposed camera location.

11.2. If site conditions differ materially from the information provided by the Client
(including GPS coordinates, access details, or structural suitability), birds eye media
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reserves the right to adjust the quotation accordingly. Any additional site visits required
due to inaccurate information will be charged to the Client.

12. Service & Maintenance Fees

12.1. Where a Client requires maintenance, a site visit, or technical support for
timelapse equipment through no fault of birds eye media (e.g., Client-caused power
issues, SIM card problems, access changes, or third-party interference), a service fee
will apply. The fee will be communicated to the Client before any work is carried out.

13. Client Obligations

13.1. The Client agrees to cooperate with and shall provide any support, information,
and facilities as may be required, such as power and structures to mount the cameras.
birds eye media will not be held responsible if the Client fails to do so.

13.2. The Client will ensure that all information needed to enable birds eye media to
perform the Services is provided in good time and will be entitled to rely on that
information.

13.3. The Client will give all decisions and approvals in a timely manner and provide any
additional assistance which may reasonably be requested.

14. Modifications

14.1. Should the Client decide that changes are necessary, birds eye media will accept
these changes subject to a price agreement regarding the changes which may be
required.

15. Unauthorised Interference with Equipment

15.1. Any unauthorised removal, shifting, touching, tampering, loss, handling, or
mishandling of the equipment by the Client or its third-party on-site may result in
immediate suspension or cancellation of the contract by birds eye media at its sole
discretion.

15.2. The Client will be liable to pay birds eye media the full replacement cost of any
damaged, lost, or destroyed equipment, plus all associated costs including but not
limited to: emergency site visits, data recovery, reinstallation, and lost revenue for the
period the equipment is out of service. These amounts represent a genuine
pre-estimate of the loss birds eye media would suffer and are not a penalty.

15.3. The Client will be liable to pay birds eye media for all damages arising from any
negligence by the Client or any of its third parties on-site.

16. Duration/Termination
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16.1. This Agreement shall subsist for the period specified in the quotation unless
earlier terminated, or where no period is specified by either party, giving at least one
month prior written notice of termination. In the event of termination, in whole or in part,
the Client shall be entitled to be paid for all work that has been carried out prior to
termination, and the Client shall remain liable.

17. Installation & Warranty

17.1. If birds eye media is involved in the installation of rented or purchased timelapse
cameras, we provide a warranty for defects in installation workmanship and camera
components for the duration of the hire or project agreement. Please note that we only
install birds eye media equipment and do not entertain requests for the installation of a
Client's camera.

17.2. Warranty Exclusions: This warranty does not cover:

Normal wear and tear, weathering, or degradation from environmental
exposure.

Damage caused by the Client, their contractors, or any third party (including
tampering, impacts, power surges, or cable damage).

Damage resulting from the Client's failure to maintain adequate power supply,
site access, or environmental protection for the equipment.

Any equipment that has been moved, modified, or interfered with by anyone
other than birds eye media personnel.

17.3. Warranty claims must be reported to birds eye media in writing within 14 days of
the defect being discovered or reasonably discoverable.

18. Revisions and Scope (Timelapse Projects)

18.1. The project fee includes the number of revision rounds specified in the quotation.
A "round" is defined as a single consolidated list of feedback provided by the Client.

18.2. Included revisions cover reasonable refinements to pacing, colour, audio levels,
and minor visual adjustments to existing footage.

18.3. Out of Scope: Revisions do not cover changes to elements previously approved
(such as scripts, voiceovers, or storyboards), nor do they cover the creation of new
assets or motion graphics not agreed upon in the original scope.

18.4. New Scope: Work requested beyond these limits, or changes to the narrative
structure after "Picture Lock," will be billed at our standard hourly rate.
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DRONE SERVICES TERMS AND CONDITIONS

1. birds eye media is a fully licensed company holding a ReOC granted by the Civil
Aviation Safety Authority (CASA) and has comprehensive public liability insurance. We
strongly advise against engaging with any aerial photography business that lacks full
licensing and insurance coverage, as any damage or injury resulting from their
operations may render you liable for compensation.

2. Area Approvals and Permission

2.1. birds eye media will prepare and submit the required paperwork for an agreed fee
within an agreed timeframe to obtain area approval.

2.2. The timeframes for CASA aerial application approval may vary significantly, and the
Client acknowledges that this may affect lead times. Therefore, the Client must allow
sufficient lead times for the approval process, and birds eye media cannot be held
responsible for delays caused by this process.

2.3. birds eye media will request details from the Client that are necessary to obtain
such approvals, and the Client must provide these details as soon as possible. birds
eye media relies on the accuracy of any information provided by or on behalf of the
Client and cannot be held responsible for the consequences of the Client providing
inaccurate or incomplete information.

2.4. If a site survey is required before we provide a quotation, the cost will be agreed
upon and invoiced beforehand, unless otherwise discussed. The client must confirm in
writing that they have permission to access the ground that will be used for taking off
and landing. If a client cancels our services after accepting a written quotation, the Risk
Assessment fee will still be valid and chargeable to the client. This is due to the work
that has to be undertaken prior to any flights or filming/photography being performed by
birds eye media on behalf of the client.

2.5. The Client is responsible for obtaining any other permissions or approvals
necessary to enable birds eye media to provide the Services and Deliverables under
this agreement.

3. Out of Normal Procedures (OONP)

3.1. Certain drone operations may require Out of Normal Procedures (OONP)
approvals, including but not limited to night operations, Beyond Visual Line of Sight
(BVLOS), Extended Visual Line of Sight (EVLOS), or operations in restricted airspace.
Where OONP is required, additional terms, conditions, and fees will apply. For full
OONP terms and conditions, refer to: [OONP Terms Link]

4. Deliverables
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4.1. The term "Deliverables" includes both Services and Products. birds eye media has
agreed to offer Drone services to the Client for the production of creative work. The
exact nature of the services that birds eye media will provide will be determined in
writing by both parties. It will be outlined in a written quotation that includes a
description of the approach, pricing, and work schedule.

4.2. birds eye media warrants that any services that it provides as part of the
deliverables will be provided with a reasonable level of care and skill, using
appropriately skilled personnel. The Client shall make an employee available to meet
with birds eye media when birds eye media reasonably requires for the purposes of
discussing the status of the Deliverables.

4.3. The agreement between birds eye media and the "Client" regarding the supply of
Deliverables is outlined in these Terms and any written Production Schedule. These
documents replace any document that the "Client" may have issued, such as a
purchase order, and any previous agreements, negotiations, communications, and
representations made by both parties.

5. Quotations

5.1. Pricing for drone services is subject to various factors, such as the type of filming,
such as surveys and videography, which may necessitate more preparation time than
still photography. Additionally, some locations might demand specific permits from
CASA, local government, or landowners, adding to the project's complexity.

5.2. If requested by the Client, birds eye media may provide a quotation for any
deliverable proposed to be provided under these Terms. The quotation will remain open
for acceptance for up to 30 days from the date of issue. However, birds eye media
reserves the right to withdraw a quotation at any time. The Client can accept a quotation
by signing a copy of it and sending it to birds eye media, or via email if birds eye media
agrees.

5.3. birds eye media provides quotations based on the information provided to them at
the time of quotation. If the information provided is later found to be inaccurate, if there
is a change to the nature or scope of the deliverables, or if circumstances change, birds
eye media may charge an additional amount based on the time and materials required
to complete the project, at birds eye media's standard scale of charges.
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SOCIAL MEDIA MANAGEMENT TERMS AND CONDITIONS

1. Payment Terms

1.1. Setup Fee (One-Time Payment): A one-time setup fee of $1,200 (+GST) is
required before social media management services begin. This fee covers account
branding, initial content strategy, and onboarding. No work will commence on the
Client's social media plan until the setup fee has been received in full.

1.2. Content Capture Setup Fee: An additional one-time content capture fee of $800
(+GST) may apply where initial photography or videography is required to build the
Client's content library. This will be quoted separately where applicable.

1.3. Account Setup: If the Client's existing social media accounts are not suitable for
professional business use, birds eye media will set up and configure the accounts
properly as part of the onboarding process. This is included in the setup fee.

1.4. Monthly Fees & Payment Method:
1.4.1. Clients must pay a monthly fee based on their selected package.

1.4.2. Payment must be made via direct debit or credit card for seamless
processing. Monthly payments are automatically deducted on the agreed billing
date.

1.4.3. If the client opts for a monthly invoice for EFT payments instead of direct
debit or credit card, a $50 admin fee will be applied to each invoice.

1.5. Non-Payment & Service Suspension:
1.5.1. If a payment fails, the client has 5 business days to resolve the issue.

1.5.2. Failure to make payment within this period will result in the suspension of
social media services until all outstanding amounts are settled.

1.5.3. Late payments may be subject to a 1.5% monthly interest fee on overdue
invoices.

2. Client Responsibilities

2.1. Content & Information Submission: Clients are responsible for providing images,
videos, brand materials, and relevant content at least 5 business days before the
scheduled post date. Any delays in providing necessary content may impact scheduling
and consistency, for which birds eye media is not responsible.

2.2. Failure to Provide Content: If the Client fails to provide required content or
materials by the agreed deadline, the monthly management fee remains payable in full.
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birds eye media is not responsible for gaps in the Client's social media presence caused
by the Client's failure to supply content.

3. Approval & Review Process
3.1. All content will be sent for client approval before publishing.

3.2. Clients must review and approve content within 48 hours of receiving drafts.

3.3. If no response is received within this timeframe, birds eye media will assume no
approval and will not post. For the avoidance of doubt, the monthly management fee
remains payable regardless of whether content is posted, where the delay in posting is
due to the Client's failure to provide timely approval.

3.4. The turnaround time is contingent upon the Client providing timely feedback, as
outlined at the end of each meeting or as requested by the Service Provider. Failure to
provide feedback within the expected date of a request may result in timeline
adjustments, as the Service Provider schedules work based on existing commitments.

3.5. If the Client's feedback delay exceeds 7 days, the Service Provider reserves the
right to adjust the project schedule accordingly.

4. Content Posting & Missed Posts
4.1. If a client fails to provide required materials on time, birds eye media will:

4.1.1. Use previously created brand content at its discretion.
4.1.2. Proceed with scheduled posting to maintain consistency.

4.2. Missed posts due to client inaction or delays are non-refundable.

5. Holiday & End-of-Year Period

5.1. Weekly Content Submissions: During holiday periods, all content the Client would
like featured for the following week (photos, videos, captions, event information,
updates, etc.) must be submitted by close of business Monday each week. This allows
time to review and plan the content calendar, design and draft posts, and have
everything ready for the Client's review and approval before the end of the week.

5.2. Friday Approval Cut-Off: All posts scheduled for the following week will be
uploaded to the content management platform and must be approved by close of
business Friday. This ensures posts are locked in and ready to publish automatically,
with no backlogs, last-minute delays, or gaps in posting. The Client will have complete
visibility and control over what is going out in advance.

5.3. Reposting Top-Performing Content: During quieter periods, birds eye media may
identify top-performing posts from recent months for resharing purposes. Using
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analytics such as engagement rate, reach, and impressions, high-impact evergreen
content will be selected for periodic reposting. Only evergreen content (i.e., not
time-sensitive or event-based posts) will be selected, ensuring everything remains
relevant and aligned with the Client's brand voice and goals.

5.4. General Holiday Period Planning:

The Client should provide any known event dates, seasonal campaigns,
tools-down periods, closures, or shutdowns as early as possible so content can
be planned around them.

If the Client would like to feature holiday messages or year-end posts, imagery
or copy ideas should be provided before mid-December.

Any urgent last-minute content may be posted outside of the usual workflow
where possible, but advance notice will help avoid delays.

6. Contract Duration & Cancellation Policy

6.1. Minimum Term & Notice Period: Social media management services require a
minimum 3-month commitment.

6.2. Clients must provide 30 days' written notice if they wish to terminate the contract.
7. Refund Policy

7.1. The $1,200 setup fee is non-refundable.

7.2. Monthly payments are non-refundable once a billing cycle has started.

7.3. If a client cancels after paying for a month, services will continue until the end of
that billing period.

8. Early Termination by birds eye media

birds eye media reserves the right to terminate services if:

8.1. The client repeatedly fails to provide necessary content or approvals.
8.2. Payments are consistently late or declined.

8.3. The client engages in conduct that breaches these terms or damages birds eye
media's reputation.

9. Content Ownership & Intellectual Property

9.1. All content created by birds eye media remains the intellectual property of birds eye
media until full payment is received.

9.2. Clients are granted a non-exclusive, limited-use license for the content produced
under their package.
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9.3. Clients may not modify, resell, or redistribute content without prior written approval.

10. Performance & Reporting

10.1. Clients will receive monthly performance reports tracking engagement, reach, and
growth metrics.

10.2. birds eye media does not guarantee specific results, as social media success
depends on multiple factors, including algorithm changes, industry trends, and audience
behaviour.

10.3. Third-Party Platform Disclaimer: birds eye media is not responsible for outages,
downtime, algorithm changes, policy changes, account suspensions, or any other
actions taken by third-party social media platforms (including but not limited to Meta,
LinkedIn, TikTok, and Google). Where platform issues prevent the delivery of scheduled
content, birds eye media will reschedule affected posts where possible but is under no
obligation to provide refunds or credits for platform-related disruptions.
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ACCOUNTS AND PAYMENTS TERMS AND CONDITIONS

1. Introduction

1.1. These terms and conditions ("Terms") govern the payment and account
management processes for the services provided by birds eye media ("Company", "we",
"us", or "our"). By engaging our services, you ("Client", "you", or "your") agree to be
bound by these Terms.

2. Payment Terms — All Services

2.1. Due Date: Payment for our services is due within 28 days of the invoice date
unless there is a prior written agreement in place.

2.2. Shoots exceeding $2,000: A 30% deposit is required upfront to secure the
booking for all new clients (except for long-term timelapse jobs).

2.3. Disputes: If you have any disputes regarding the invoiced amount, you must
communicate them to us in writing within 14 days of the invoice date. If you fail to notify
us within this period, it will be deemed as acceptance of the invoiced amount.

2.4. Overdue Payments: We reserve the right to charge interest on overdue payments
at the rate of 1.5% per month or the highest rate allowed under applicable law,
whichever is lower.

3. Long Term Timelapse Price and Payment Terms

3.1. Unless stated otherwise, all prices are exclusive of GST, which shall be added to
invoices at the prevailing rate.

3.2. Invoices will be issued as per the proposed schedule in the quotation. Payment of
any balance will be due within twenty-eight (28) days of the invoice date. The Client
agrees that the time of payment of invoices shall be an essential term of the Agreement.
If a Client fails to pay two consecutive invoices for any reason, birds eye media reserves
the right to suspend its services without any intimation.

3.3. birds eye media's payment terms for Long Term Timelapse services are as follows:

3.3.1. Initial Install: The Client will be charged to cover the installation of the
timelapse cameras at the preferred location as determined by the Client before
the commencement of the project and the first month of the camera service. This
fee will be due twenty-eight (28) days after the completion of the installation.

3.3.2. Monthly Charge: A monthly fee will be charged for the project's duration
to cover the ongoing camera and mounting option (roof mount, concrete base
and pole).
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3.3.3. Destall Amount: A one-time fee will be charged to cover the removal of
the timelapse cameras and equipment at the end of the project as well as the last
month's camera hire and mounting option (roof mount or concrete base and
pole). This fee will be due twenty-eight (28) days after completion of the project.

3.3.4. Deliverables: A one-time fee will be charged to cover the creation of a
final timelapse video of the project (if not included in the destall invoice).

3.3.5. Destall Cancellation: If a camera de-installation has been scheduled and
booked with the Client, but it is cancelled due to reasons beyond the control of
birds eye media (such as unpreparedness), the Client will be charged a rate
between 50-100% of the de-installation rate.

4. Drone Price and Payment Terms

4.1. Unless stated otherwise, all prices are exclusive of GST, which shall be added to
invoices at the prevailing rate.

4.2. Initial Deposit: Upon acceptance of our quotation, an initial deposit of 30% of the
quoted fee is required to secure project commencement for all new clients.

4.3. Progress Payments: For projects with a duration exceeding one month, the client
will be invoiced monthly for the duration of the project.

4.4. Specific milestones for progress payments will be outlined in the project agreement.

4.5. Final Payment: The remaining balance is due upon project completion and
delivery of the final product, with payment terms twenty-eight (28) days from invoice
date.

4.6. Late Payment: Invoices unpaid by the due date will incur a late payment fee of
1.5% per month on the outstanding balance.

4.7. Negotiation and Flexibility: We understand that different clients have varying
payment cycles and policies. We're committed to flexibility and are willing to negotiate
payment terms that align with our client's needs, subject to our discretion. Some terms
may be adjusted on a case-by-case basis to accommodate specific project
requirements or client policies.

4.8. Client Acceptance: By proceeding with our services, clients acknowledge their
acceptance of these payment terms. These terms are designed to ensure clarity and
mutual understanding throughout our collaboration and offer flexibility to accommodate
the unique needs of each project and client relationship.

5. Interest on Overdue Payments
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5.1. Interest Calculation: Interest on overdue payments will be calculated from the
date the payment was due until the date the payment is received.

5.2. Issuing Interest Invoices: Invoices for interest on overdue payments will be
issued separately and will be due upon receipt.

5.3. No Additional 30-Day Term: The payment term for interest invoices is immediate
upon receipt.

6. Re-issuing Invoices with Interest

6.1. Invoice Update: If a payment becomes overdue, we will re-issue the original
invoice with the added interest clearly detailed as a separate line item.

6.2. Communication: The client will receive a clear and professional email explaining
the overdue payment and the interest applied, with a note that the interest amount is
due immediately.

7. Monitoring and Follow-Up
7.1. Regular Monitoring: We will regularly monitor overdue invoices.

7.2. Automated Reminders: Xero will send automated reminders to clients regarding
overdue payments and accruing interest.

8. Variations

8.1. Client-Requested Variations: If a project scope changes after the quote is
accepted, we will issue a variation proposal outlining the additional work required, any
extra costs involved, and adjusted deadlines if applicable.

8.2. A written variation approval from the client is required before work proceeds.

9. Pricing for Variations

9.1. Variations are charged at our standard hourly rate (or as per an agreed fixed-price
adjustment).

9.2. Any additional work not included in the original quote will be invoiced separately
and requires either a purchase order or acceptance of the updated quote before
proceeding. Delays Due to Variations: Requested changes may impact agreed
timelines. birds eye media will advise clients of any new completion dates due to
variations.

10. Deposits

10.1. All bookings over $2,000 require a 30% deposit upfront before scheduling for new
clients. (Excludes long-term timelapse jobs.)
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10.2. Deposits secure your booking and ensure resource allocation.

10.3. Helicopter shoots require 100% payment upfront.

11. Failure to Pay Deposits
11.1. No work will commence until the required deposit is received.

11.2. Delays in deposit payments may result in loss of booking dates.

12. Billing All Other Services

12.1. Editing: Once the first draft of the content has been sent to the client, an invoice
will be issued.

12.2. No Editing: An invoice will be issued upon completion of the project and delivery
of all footage and final products.

12.3. Helicopter Shoots: Full payment is required before the scheduled shoot date.

13. Suspension of Services

13.1. Right to Suspend: We reserve the right to suspend services if a client fails to pay
two consecutive invoices or if the account remains unpaid for more than 28 days.

14. Legal Compliance

14.1. Applicable Law: These Terms shall be governed by and construed in accordance
with the laws of Western Australia. Any disputes arising from or relating to these Terms
shall be subject to the exclusive jurisdiction of the courts located in Perth, Western
Australia.

15. Changes to the Terms

15.1. Modifications: We reserve the right to modify these Terms at any time. Where
practicable, we will provide reasonable notice of material changes. Your continued use
of our services following notification of any changes constitutes your acceptance of the
updated Terms.

16. Contact Information

Contact Us: If you have any questions or concerns about these Terms, please contact
us at:

Address: Comm 06/225 — 226 Bagot Rd, Subiaco WA 6008
Phone: (08) 6118 1661

Email: accounts@birdseyemedia.com.au
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Agreement to Terms

By signing below, both parties agree to the terms and conditions outlined in this
document. This agreement signifies a mutual understanding of responsibilities,
payments, and procedures as defined herein. Any modifications to this agreement must
be made in writing and signed by both parties.

birds eye media Acknowledgment:

Signature

Print Name

Title

Date

Client Acknowledgement:

Signature

Print Name

Company Name

Title

Date

Please ensure that both parties retain a signed copy of this document for their records.

Version 5-19.03.2026
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